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RMA/BugReport 
We are sorry you have experienced an error with your system. For us to address the problem please compete this form (in MS Word) and return via email along with any files that demonstrate the error.  Also, please review our technical support and guarantee documents on the “On Line” documents page at our web site. We will contact you for more details. If you are returning more than one unit please fill out one form per unit. If unit is out-of-warranty we will inform you as to possible charges. 
IMPORTANT INSTRUCTIONS:

· Write RMA number on box along with “Returned for repair” (if applicable)
· Fill in this form using a computer, not by hand!

· Send unit back within 10 working days after receiving the RMA.  Do not send uninsured as DAQ Systems assumes no liability for damage or loss. 

· Send DAQ Systems the tracking number as soon as the box ships.
· If there is a delay in shipping, inform DAQ Systems via email. The RMA is only valid for 10 days -- we assume no liability for late shipments.
· Do not send a unit back if you are going to be out of the office or busy with other tasks when we receive the unit

· Print a hard copy of this form and include one with each unit returned. 

· If you are returning more than one unit make out a separate form for each unit.
	RMA number
	Please leave blank

	Your name, organization and email
	

	Phyical street address for return (no postal box)
	

	City, State, Country, Postal code for return
	

	GRF identification number
	

	Today’s date
	

	Date system was received
	

	What date/time did error start?
	

	How long did the system operate without the error?
	

	Does error occur always or randomly?
	

	Sofware revision being used
	

	What changes, if any, where made to the system just before error occurred?
	(Describe below)

	Was there any external event before the error occurred such as lightning?
	

	Can you demonstrate the error at will and send a log file?
	

	Describe error in detail
	(Describe below)

	Serial IP address (if changed)
	

	Ethernet IP address (if charged)
	


Detailed error description:

What files or other materials are you including that may help in diagnosing problem:

Upgrade requested:

